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         Client 101

Client Profile
Client Name:  ______________________________________________   Date:  ____________________

1) Overall, the client’s current satisfaction level with the service we provide is:  _____________

(1=“Poor,” 2=“Below Average,” 3=“Average,” 4=“Above Average,” 5=“Outstanding”) 

2) In specific, what do we have to do get a rating of “5” on the next evaluation?

________________________________________________________________________________
________________________________________________________________________________
3) What are some particular service preferences this client has mentioned?

________________________________________________________________________________

4) What are some particular service complaints this client has mentioned?

________________________________________________________________________________

5) What is this client’s education background?  _____________________________________________

6) When is this client’s birthday?  ________________________________________________________
7) If married, what is the name of the client’s spouse?  _______________________________________

8) If married, what is the client’s wedding anniversary date? ___________________________________

9) What are the names and ages of the client’s children?

________________________________________________________________________________

10) What are the types, breeds, and names of the client’s pets?

________________________________________________________________________________

11) What are some of this client’s hobbies (e.g., activities, movies, vacation locations)?

________________________________________________________________________________

12) What are some of this client’s personal qualities (e.g., politics, religion, social clubs)?

________________________________________________________________________________
13) Are there any special notes or comments about this client?
________________________________________________________________________________

________________________________________________________________________________
